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Sarah Splaine:

I work in a high-stress environment that feels... Oh, no, shouldn't say life or death. We're talking about
healthcare. Everything has to happen when it's supposed to happen. | don't have a lot of extra time to
go to the doctor to check on results.

kp.org allows me to create doctor's appointments, regular checkups to emergency visits, all online
because | can check test results without having to go in and see the doctor. It's something | can pull up
right on my phone which, for me, as somebody who doesn't have a computer all day... probably my
favorite aspect. Having the convenience of Kaiser is a lifesaver.

Speaker 2:
[inaudible 00:00:45]
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